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Indicator Definition: Michigan physician supply is based on the number of physicians licensed in the state of Michigan.

Active physicians include physicians that are providing patient care in Michigan or working in Michigan with no time in patient
care.

Overview:

* The total number of physicians
licensed in Michigan was 44,717.
Of these, 71% are active.

Michigan Physician Supply, 2012

» About 12% of physician practices

are full and not accepting any new
patients; 46% are nearly full and
Active Physician Plans to Continue are only accepting a few new
Practicing (Years), 2012 patients and 42% is far from full
and can accept many new
patients.

Full  Nearly Full Far ff|<|>m 1-5 6-10 11-15 16-20 21-30 30+
Fu

Sources: Michigan Department of Community Health, Survey of Physicians, 2012 Findings.
https://www.michigan.gov/documents/healthcareworkforcecenter/Survey_of_Physicians_Final_Report_2012_418612_7.pdf






WMed Family Medicine
Residency - Battle Creek

Holli Neiman-Hart, MD, FAAFP

Associate Professor and Founding Residency Director
Western Michigan University Homer Stryker MD School of Medicine

Department of Family and Community Medicine



Family Medicine Residency

» 3 years training after completion of medical school

» Last 2 years have to be in the same Family Medicine Practice

» Training in outpatient management of all ages, inpatient care, obstetrics,
gynecology, preventive health care, surgery, office procedures, dermatology,
medical and surgical subspecialities

» Quality Improvement, Research, Community Service, Population Health,
Advocacy




Partners in Battle Creek Residency

» Bronson Healthcare Group - Bronson Battle Creek is the main teaching site
» Grace Health - home of the Family Medicine Practice

» WMed - employs faculty, residents and some staff

» Other support: Community Partners

Kellogg Foundation




Why a family medicine residency?

» Deficit of primary care physicians of 16-17 in Calhoun County

» Results of Community Needs Assessment identifies access to care as a number
one concern

» Aging primary care physicians in the area

» Family Medicine physicians can care for the entire family

» Evidence shows lower cost and quality of care




What is the process?

» Residencies are approved by the Accreditation Council for Graduate Medical
Education (ACGME)

Each specialty has a Residency Review Committee (RRC)

Complex application forms detailing resources and support for the residency

Site visit

vV v v Vv

Approval by the Family Medicine RRC

» Our goal is to admit the first class of residents in July, 2018




Vision & Mission

Vision:

Mission:

Aims:

Educational Goals: Unsupervised practice for each graduate in the practice environment of their choice

Family Medicine, Specialists in Health for the Future

Graduates will be trained in the full scope of Family Medicine, to meet the needs of any
population they choose to serve

Train Family Medicine physicians in a community setting with the skills to adapt to and
address the ever changing needs of the patient, family and community

Protect and perpetuate the breadth of Family Medicine

Equip graduates with the skills to work with interprofessional teams to address the needs of
the patient, family and community

Retain graduates from the program in the physician shortage areas of Michigan

Achievement of the Family Medicine Entrustable Professional Activities at completion of
residency training

Preparation for lifelong learning as a physician

ABFM certification for all graduates
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To promote and sustain the integration of CHWs into Michigan’s health and




Launched in 2015

Core Competency-based CHW Curriculum that leads to a
MICHWA Certificate (126 in-person training hours)




1. Advocacy and Outreach

2. Organization and Resources: Community and Personal
Strategies




Due to growing demand, MICHWA received grants from Blue

Cross Blue Shield of South Michigan Foundation and MetroHealth
to train five new MICHWA CHW Instructors.

More instructors will allow MICHWA to provide CHW fraining




Location: Kellogg Community College, 450 North Ave, Battle Creek, Ml 49017
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IACT Program — Innovative, Accelerated, Credentialed Training

AN INITIATIVE OF KELLOGG COMMUNITY COLLEGE
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iIACT Program — Innovative, Accelerated, Credentialed Training

The college is uniquely positioned to develop a high-touch value-added work-ready system that integrates:
|. Accelerated training

Stacked and latticed college credentials
Industry recognized certifications
Foundational and soft-skills training
High-quality career and academic advising

Employer engagement and work-based learning

N o U A W DN

Career Coaching and Supportive services
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iIACT Program — Innovative, Accelerated, Credentialed Training

A program focused on delivering:

|. Short-term accelerated programs that are:
|.  Focused on in-demand careers
2. Technical in nature, but includes foundational skills training
3. Stacked and latticed to college Certificate and Associate degree programs

4. Tied to industry recognized certifications

2. Target Populations:

|. High school students Short-Term
Certificate

2. Adult and dislocated workers .
+< 30 credit hour

3. Prisoner re-entry and parolees * < One semester
* Occupational

4. Veterans specific

* Foundational Skills

I,
KELLOGG

COMMUNITY COLLEGE

Certificate
Degree

* 30 credit hours
(approx.)

* One to two
semesters (or more)

Associate
Degree

* 60 credit hours

(approx.)
* Multiple semesters

e General Education



PROGRAMS

IACT Manufacturing Programs

iACT Healthcare Programs*
= Kellogg Advanced Manufacturing Assembly (KAMA) &

= 8.74 credits

Certified Nurse Assistant Training (CNA) 3 credits

" Home Care Coding Specialty Course 10 credits

" Foundational skills = Phlebotomy (in development)

® Industry credential
Y | = EKG Technician (in development)
= Stacked and latticed into Industrial Trades programs
Prog *stacked and latticed into Cert/Degree programs

Cert/Degree Programs in Development:
Home Health Aide
Limited Practice Radiography Technician
/r‘ Electronic Medical Records Technician
KELLOGG Medical Assisting Program

26
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KELLOGG ADVANCED MANUFACTURING ASSEMBLY (KAMA)
It’s time to COMM|T

= Manufacturing Model TRAINand
-

= |60 hour program that includes occupational and foundational-skills training
= 8.74 credits
= OSHA [0 certification and ACT WorkKeys assessment

= Lab simulation on manufacturing cell

=  Foundational skills: Math, writing, professionalism, computers, resume writing,
interviewing

= Manufacturing skills: Lean Manufacturing, 8D, 5S, Team Building,Value Stream
Mapping, Lock-out/Tag out, and Lifting & Tool Safety,

= Stacked and Latticed

= Can transfer all 8.74 credits toward an Associate Degree

= Can transfer a portion of the credits to manufacturing certificate programs

kellogg.edu/work

4 week manufacturing training

= Career Coaching and Wrap-Around Supports

8 college credits upon successful completion

‘ 2 career coaches to help with job placement
00051: to attend 27
KELLOGG
COMMUNITY COLLEGE Call KCC Workforce Solutions

269-965-4137




NURSING ASSISTANT TRAINING PROGRAM (ESTABLISHED)

= 3 Credit-hour course (NURS 105)

= Face-to-Face with clinical requirement

= Full semester (| |-week) or expedited |2-day (3-week) options
= Offered at KCC’s main campus, EAC, and Grahl Center

= Prepares students to take Michigan Nursing Assistant Test

= Certified Nursing Assistant

= Contact: pamela Edwards-Foy, RN
Nurses Aide Training Program Coordinator
Email: edwards-foyp@kellogg.edu
Phone: 269-965-3931 ext. 2362
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KELLOGG COMMUNITY COLLEGE

Nursing Assistant Training Program (NURS 105)

To Register for the Nursing Assistant Training Program
Meet with an Academic Advisor. Call 269-965-4124, or email
advising @ kellogg.edu

2. Be atleast 17 years of age. Supply proof of High School Diploma or GED, and
a score of 53 or above on the reading portion of ACCUPLACER®, or at least a
“C"in TSRE 55.

3. Financial aid may be available for students seeking a degree and who qualify
for Federal Aid. Contact Financial Aid for FAFSA information.

4. Financial ce may be at Works! hy
(269-488-7617) and some community long term care employees.

Miscellaneous

1. Text book and syllabus are required the first day of class.
Please complete syllabus forms to submit on the first day of class.

2. I you are currently a high school student please see the NURS 105 Dual
Enroliment Process to the right.

Costs
Class Tuition and Lab Fee: 3 credit hours for the class
(Tuition, lab fees are subject to change)
FALL 2016 Resident tuitionand fees: . . . . . . . . .. $ 858.40

Non-residenttuition . . . . . .. ... ... $ 1,046.15
SPRING 2017 Residenttuitionandfees . . . . . . . . .. $ 869.20
Non-resident tuition . . . . ... ... ... $ 1,065.95

2. Textbook: Mosby's: Essentials of Nursing Assistants,

e A S e e e $ 6148
Sylabos | NN S N A TN A $ 8.75
KCC Student Handbook and Student ID badge

(obtain from registration or student services) . . . . .. .. ...... Free

3. TB skin test or chest x-ray with a negative result

(less than 1 yearold) Dueday 1ofclass . . . .. . ... ..... Variable
Flu shot is required during the months of October
thoughMareh ™ coocalnir b eaiimmsns e s s Variable

4. Watch with sweep second hand (needed first week)
Other supplies (highlighter, 3-ring binder, index cards, pens, etc.)

5. White uniform with white shoes (needed second week) . . . . . Variable
6. PrometricState ExamforCENA . . . . . . . ... ... ... $ 125.00
This payment is not required until time of state examination.

This information will be covered first day of class.

* For the most current costs, go to kel i ition-fee:

* Current book prices can be found at http://bookstore.kellogg.edu

PERFECT ATTENDANCE IS REQUIRED

A criminal history background check will be run the first day.
The results must follow MI Public Act 26, 27, 28, and 29 of 2006.

Positive findings will result in discontinuation of course.

=y
NURS 105

Dual Enroliment Process
(You must be at least 17 years of age to register)

1

2.

Meet with your high school counselor.

Obtain a NURS 105 Dual Enroliment
packet from your counselor, nearest
KCC campus or KCC Admissions
office.

. Submit an online Dual Enroliment

Application (http://apply keliogg.edu).

. Complete KCC's ACCUPLACER®

Reading assessment test or submit
ACT scores.
Required reading scores:
ACCUPLACER® = 53 or greater
ACT = 14 or greater

. Submit completed NURS 105 Dual

Enroliment packet (all signatures are
required) to the nearest KCC campus
or Admissions office to be approved for
a prerequisite override.

. Show residency, i.e. provide driver's

license or proof of address.

Register for NURS 105 in person at
the nearest KCC campus and obtain a
student ID badge.

. Purchase text book, syllabus and

supplies from the KCC Bookstore
(located in the Lane Thomas Building,
Battle Creek campus) before your
first class.

v 8200
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NURSING ASSISTANT TRAINING PROGRAM EXPANDED WITH

Technical Training

= NURS 105

= Basic Life Support
Foundational Skills Training

=  Workplace Essentials (6-hrs)
" Professionalism (16-hrs)

= Financial Literacy (10-hours)
= Job Search Tools (6-hrs)

Coaching and wrap around supports
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Monday, September 19

Ma Class

10:00-12:00
Week 1 AM
EM 12:00-12:30
12:30-2:30

Monday, September 26

Tuesday,
September 20

Ma Class

Tuesday,

Wednesday, September

21
oni =
RMTC - Rooms A& B
Class ends at 11:30

Mo Class

Wednesday, September

Thursday,
September 22

Friday, September 23

Ma Class

Lunich, on your own - 12:00-
12:30 PM

Thursd
e Friday, September 30

Lunch, on your own - 12:00-
12:30 PM

2:30- 4:00

RMTC - Rooms A & B
Sean Washington

Rooms A& B

Ma Class

RMTC-Rooms A& B

September 27 28 September 29
lob Search Tools - lob Search Tools- Basic Life Support
10:00-12:00 Resume Writing Interview Instructions KCC Main Campus
’ i RMTC - Computer Lab RMTC- Rooms A& B Lane Thomas Bldg. - 201
Week 2 AN Patrick Casey Patrick Casey
Lunch, on your own - 12:00- Lunch, on your own - Lunch, on your own - 12:00- Lunch, on your own -
12:30 PM 12:00-12:30 PM 12:30 PM 12:00-12:30 PM
Workplace Essentials-
Stress & Change Management "
12:30-2:30 & RMTC - Rooms A & B Environment Prevention

Basic Life Support
KCC Main Campus
Lane Themas Bldg. - 201

Ma Class

29



NURSING ASSISTANT TRAINING PROGRAM EXPANDED WITH iACT

Thursday, October

Monday, October 3  Tuesday, October 4 Wednesday, October 5 Friday, October 7

6

CEMA - Theory

Main Campus Lab - 206
8:00-9:30 Background Check CEMA - Theory CEMA - Theory CEMNA - Theory
[Pam to distribute Books,
Week 3 AM Syllabus, & watches)
§:30 -9:45 Break Break Break Break
9:45-12:00 LENA - Theory LENA- Theory CENA - Theory CENA - Lab

{Pam to distribute uniforms) (Students required to
wear uniforms)

i i Lunch, on your own - 12:00- I N Lunch, on your own - 12:00- Lunch, on your own - Lunch, on your own - 12:00-
P 12:00-12:30 12:30 PM (Uniform Distribution) 12:30 PM 12:00-12:30 P 12:30 PM
CENA - Theory CENA - Theory CENA - Theory
12:30-3:45 Class Ends at 3:30 Class ends at 3:00 Class ends at 3:00 CEMA - Lab

Friday, October 14

Mo Class

Tuesday, October Wednesday, October 12 Thursday, October

Monday, October 10
11 13

8:00-9:30

CEMA - Theory CEMNA - Theory CEMNA - Theory CEMNA - Theory

930 -9:45 Break Break Break Break
CENA - Lab CENA - Lab CENA - Lab CENA - Lab
9:45-12:00
Lunch, on your own - 12:00- Lunch, on your own - Lunch, on your own - 12:00- Lunch, on your own - Lunch, on your own - 12:00-
PM 12:00-12:30 12:30 PM 12:00-12:30 PM 12:30 PM 12:00-12:30 PM 12:30 PM
CENA - Lab 30
12:30-3:45 CENA - Lab CENA - Lab CENA - Lab Class ends at 3:15

KELLOGG

COMMUNITY COLLEGE

Mo Class

Mo Class




NURSING ASSISTANT TRAINING PROGRAM EXPANDED WITH iACT

Tuesday, October Thursday, October

Monday, October 17 Wednesday, October 19 Friday, October 21

18 20
Week 5 AM 6:45-9:00 . . . Mo Cl
= CENA - Clinical * CENA - Clinical * CENA - Clinical * 2o
9-:00- 10:30 lob Search Tools
10:30-11.00 Lunch, on your own - 10:30- Lunch, on your own - Lunch, an your own - 10:30- CEMA - Clinical = RMTC
e 11:00 AM 10:30-11:00 AM 11:00 AM Rooms AB, D.ECR
Patrick Casey

Class ends at 11:30

Lunch, on your own -
11:30-12:30 AM

11:00-2:30 CEMA - Clinical * CEMA - Clinical * CEMA - Clinical *
CEMNA - Clinical *
M Class ends at 2:00
No Class Mo Class
5:30 - Mo Class
7:00

I, 3.
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ADDITIONAL OPTIONS:

HOME CARE CODING SPECIALTY COURSE

Work from home
as a Home Care

=  Employer-partner driven; Quality in Real Time (QIRT) Coding Specialist

® |0 Credit-hour online course S ouans
as a HCS-D coder

+ highly self-directed

« organized

« detail-oriented

: m:‘fneetdeadl'ms

= Spring 2017 pilot cohort with 15 students e k:- = m

= 20 self-paced learning modules with instructor support

Home Care Coding Specialty cousecost

u |ndustr')' Credential: CSTR45 10credithours | Tuition

KCC service area resident and

The Home Care Coding Specialty course active military. - . . . coveueanaaas $ 2,107.50
& Nonesident® . ... ........c.cocuuunn $ 2,762.00
Intructorsupport It s organizedin 20leaming | ekt L IIELL LS A
M M M M M - {plus tax and shipping)
n Home Care COdlng SPeC|aI|St - DlagnOSIS (H CS'D) modaules to be taken within a semester. * Forindiana and other out-of-state tuition rates
call KCC Admissions at 269-965-4153 orgo to
Students will learn how to: www kellogg edu/homecarecoding
. «  Access relevant patient documentation Home Care Coding Specialist - Diagnosis HCS-D exam
« Assign the accurate diagnosis codes (after successful course completion,

u N eXt e n ro I I I I Ie nt I S Fal I 20 I 7 - Confer with physicians, clinicians and practice test feeis not included in tuitioncost) . . . .. .. ..., . $329.00

administrators Technology Suggestions for Course
« Maintain the legal and ethical standards determined by Computer

i H H policy, regulation and professional expectations ey e A e e YRRl
° — - 8gigsRAM
= Starting wage: Mid $30,000 — Mid $50,000 UGS
take the Home Care Coding Specialist - Diagnosis (HCS-D) + Strong antivirus (Not McAFEE)

- & » Two monitors
certification exam through the Board of Medical Specialty ) )
Coding and Compliance (BMSC). High speed intemet connection
S who have no previous health care background To Register for the Orientation Session
are encouraged to enroll In the OIT 227 Medical Call or email Melinda Hall in Workforce Solutions at
Terminology course prior to or concurrent with 269-565-2823 or HallM@kellogg.edu.

completing the Home Care Coding Speclalty course.

Orientation session is on Monday, March 20th
from 1 pm -2:30 pm
m-ltlllogg-ndlllhwnacancodhg Regional Manufacturing Technology Center (RMTC), 32
Room E
K E L L O G G 405 Hill Brady Rd, Battle Creek, MI.
COMMUNITY COLLEGE /Lfl S
N s G
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QUESTIONS?

Levi Good
Director, Workforce Solutions

Regional Manufacturing Technology Center
Goodl@Kellogg.edu

Lisa Larson

Program Coordinator

Regional Manufacturing Technology Center
LarsonM@Kellogg.edu

33
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* Pharmacy Practice
Residency

* Clerk-to-Technician
Tralning

57 BRONSON



Pharmacy Practice Residency

 Founded in 2010 at Battle Creek Health System,
and now part of Bronson Pharmacy Education
Services

« Accredited by the American Society of Health
Systems Pharmacy and recognized by CMS

« Accepts exceptional Doctor of Pharmacy
graduates from universities around the country

« Designed to be a traditional clinical pharmacy
training program, with extra emphasis on Rx
leadership

. }Nilll be graduating our 7th and 8t residents in
uly

« About half of the graduates continue to work as
pharmacists for Bronson in roles such as
Pharmacy Education, Heart Failure Clinics,
Anticoagulation Clinics, and Primary Care
Medication Management.

57 BRONSON



Clerk-to-Technician Training

Pharmacy technician jobs used to be great entry-level jobs for
people interested in medication preparation and distribution

Since 2015, pharmacy technicians require state licensure

Such licensure requires either training through a licensed,
proprietary school or on-the-job experience combined with
didactic study

Bronson quickly realized there were not sufficient training
programs in the area to meet the demand for pharmacy techs

Through Bronson’s Clerk-to-Tech career plan, workers can gain
the experience and knowledge required to pass technician
licensure exams and earn their pharmacy technician license

To date, two clerks have completed the technician licensure
requirements, with many more in process currently.

57 BRONSON



Local Partnerships
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« In addition to internal programs, Bronson also
works with local colleges and universities to
allow student rotations and experiences at our

facilities and pharmacies.
57 BRONSON


https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjfmfDj7ufSAhVp5oMKHSTVCwcQjRwIBw&url=https://ferrisstateuniversitypharmacyce.learningexpressce.com/index.cfm?fa%3Dfaqs&bvm=bv.150120842,d.amc&psig=AFQjCNFXOtiSj5xWCrPkaIQJkExcd78tCw&ust=1490194908700985




